Terms & Conditions – Fjer by Esther
Article 1 – Business Identity
Business name: Fjer by Esther
Chamber of Commerce (KvK): 62486764
Address: De Plasse 4, 8449EH, Terband, The Netherlands (not a visiting address)
Email: info@fjerbyesther.com

Article 2 – Applicability
These terms and conditions apply to all offers and agreements concluded between Fjer by Esther and the customer via the webshop.
By placing an order, the customer agrees to these terms.

Article 3 – Products
Fjer by Esther offers handmade fantasy accessories, including fairy wings.
Products are divided into:
· Custom orders: made to order based on customer specifications
· Ready-to-ship items: available for immediate shipping
Due to the handmade nature, slight variations may occur.

Article 4 – Agreement
An agreement is concluded once the customer places an order and payment is successfully completed.
Fjer by Esther reserves the right to refuse or cancel orders in case of:
· incorrect information
· suspected fraud or misuse
· force majeure

Article 5 – Pricing and Payment
All prices are listed in euros and include VAT unless stated otherwise.
Shipping costs are calculated separately during checkout.
Orders are processed only after full payment is received.

Article 6 – Delivery
Ready-to-ship items:
· Shipped within 4 to 5 business days after payment
Custom orders:
· Production and delivery time are determined in consultation with the customer
· Timeframes are indicative and not strict deadlines
Fjer by Esther is not responsible for delays caused by shipping carriers.

Article 7 – Right of Withdrawal & Returns
Ready-to-ship items:
· Customers have the right to return their order within 14 days of receipt
· Items must be:
· unused
· undamaged
· in original condition and packaging
Return shipping costs are the responsibility of the customer.
Refunds (excluding shipping costs) will be processed within 14 days after receiving the return.

Custom orders:
Custom-made products are excluded from the right of withdrawal and cannot be returned or cancelled, in accordance with EU consumer law.

Article 8 – Complaints
Complaints must be submitted within 7 days after delivery via email, including a clear description and photos if possible.
Fjer by Esther will respond within a reasonable timeframe.

Article 9 – Liability
Fjer by Esther is not liable for damage caused by:
· improper use
· normal wear and tear
· mishandling
Products are decorative and should be handled with care.

Article 10 – Intellectual Property
All designs, images, and products remain the property of Fjer by Esther.
They may not be copied or used commercially without written permission.

Article 11 – Force Majeure
In cases of force majeure (e.g., illness, material shortages, transport issues), Fjer by Esther may suspend or terminate the agreement without liability.

Article 12 – Governing Law
All agreements are governed by Dutch law.

